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ONSTAGE LTD. 
ONSTAGE Digital Concert Hall 
 

Terms of Use 
 

1.  Scope of Application 

1.1.  The following General Terms of Use (hereinafter “TOU”) govern all contracts concluded 
between ONSTAGE LTD., Koszykowa Street no. 63/H02.130, 00-667 Warsaw, represented by its CEO 
Jakub Fiebig (hereinafter “ONSTAGE Digital Concert Hall”) and the CUSTOMER regarding services 
offered at www.onstageapplication.com. Further information regarding the identity (commercial 
register number, legal representation) and the contact details of ONSTAGE LTD. can be found in the 
provider identification. 

1.2. These TOU, the privacy policy, the registration according to Section 3, and the confirmation 
constitute the entire agreement made between ONSTAGE LTD. and the CUSTOMER. Differing or 
additional provisions of the CUSTOMER do not apply, even if ONSTAGE LTD. does not explicitly object 
to them. The contractual language is English. 

2.  CONCERTS 

2.1. At www.onstageapplication.com, ONSTAGE Digital Concert Hall provides a list of concerts 
available for purchase.  

2.2. Concerts are always produced by third party. Producers are fully responsible for the 
video/audio quality. ONSTAGE Digital Concert Hall is not responsible for the quality provided by the 
producer. 

2.3. All concerts are available for audience members from any country around the world after 
payment for each concert is completed. 

2.4. Each concert is available to watch for a limited period of time. Exact information about the 
expiry date is provided both on the ONSTAGE’ website as well as in the email with access to the 
recording.  

3. Registration 

There is no registration process for customers. 

4. Use 

4.1. The CUSTOMER may only stream videos for private use.  

4.2. With the purchase of a virtual ticket, the CUSTOMER receives an email including information 
with access to the concert recording as well as information about the expiry date of the given link. 

4.3. It is prohibited to: 



• download the concerts in full or in part; 
• using the concerts for commercial purposes or for public performance, publicly broadcasting 

it or distributing it in any other way; or 
• reproducing them. 

4.4. ONSTAGE LTD. provides an add-on solution - ONSTAGE mobile application which includes all 
information about the performance provided by the concert organizer of a particular concert made 
available through ONSTAGE Digital Concert Hall. All information included in the app is owned by the 
concert organizer and ONSTAGE LTD. does not take any responsibility for content made available 
through the mobile app.  

5. Purchase of tickets 

5.1. In order to buy a virtual ticket for a chosen concert the CUSTOMER shall click “GET THE TICKET” 
button on the www.onstageapplication.com website. 

5.2. The CUSTOMER chooses number of tickets and provides credit card details (both Mastercard 
and Visa cards are accepted). 

5.3. The CUSTOMER may provide detailed information for an invoice to be issued which will be sent 
via email provided during the payment process. Upon receipt of the order, the CUSTOMER will receive 
an automatically generated email from ONSTAGE LTD., confirming the receipt of the order including 
the link to the concert as well as links to download the ONSTAGE mobile app and all information 
provided by the concert organizer. Email will also include the expiry date of the link. This receipt 
confirmation constitutes the acceptance of the contractual offer and concludes the purchase of the 
ticket (hereinafter “PURCHASE AGREEMENT”).  

5.4. There is no possibility to return the purchased ticket. Once it is purchased and the link to the 
recording has been sent the transaction is completed. If the concert quality is not to the CUSTOMER’S 
satisfaction, the CUSTOMER shall contact the concert organizer directly. ONSTAGE LTD. does not take 
any responsibility for the content quality. ONSTAGE LTD.  is not the producer of any content made 
available through ONSTAGE Digital Concert Hall. 

6. Use of the links 

The concerts purchased through ONSTAGE Digital Concert Hall are possible to be watched on any 
device with internet access, such as TV, mobile phones, laptops, tablets, etc.  

7. Prices and availability of Tickets 

7.1. The price of a ticket is set individually by each organizer. All prices are gross prices including 
the respective statutory VAT valid at the time of order. 

7.2. Before the CUSTOMER places the order, the total price of the order including VAT is displayed 
on a separate web page summarising his order. 

7.3. The number of available tickets for each concert is set individually by each concert organizer. 
ONSTAGE LTD. does not have any influence on this.  

 

 

http://www.onstageapplication.com/


8. Payment 

8.1. The purchase price is to be paid in advance and is due immediately upon conclusion of the 
order. 

8.2. The CUSTOMER can pay per credit card. It is possible to pay in EURO or polish zloty only. 

9. Access to the concert 

ONSTAGE LTD. does not warrant or guarantee the proper functioning of the internet connection or the 
performance of the end device used. 

10. Data Protection 

ONSTAGE LTD.  process personal data in accordance with the provisions of the GDPR and the Polish 
Data Protection Act. The email address provided during the ticket purchase process is used to generate 
an automatic email with a link to the recording. More information in ONSTAGE LTD. Privacy policy. 

11. Copyrights 

All text, images, graphics, and/or videos included in or made available through 
www.onstageapplication.com and through ONSTAGE mobile application are owned by the concert 
producer. ONSTAGE does not hold any rights. The CUSTOMER may not use, distribute or modify any 
material made available on this website and in the app. 

12. Amendments 

ONSTAGE LTD. has the right to amend these TOU at any time, unless material stipulations of the 
contractual relationship (such as the nature, scope, term and cancellation) are concerned. Such 
amendments are necessary, inter alia, in case of regulatory gaps (e.g. by changes in the law; court 
decisions deeming these TOU void).  

13. Applicable Law 

These TOU, the AGREEMENT OF USAGE and all PURCHASE AGREEMENTS between ONSTAGE LTD. and 
the CUSTOMER shall be governed by the laws of the Polish Government. The Convention on Contracts 
for the International Sale of Goods does not apply. 

14. Final Provisions 

14.1. Any changes and supplements to the TOU shall require text form made public on the 
www.onstageapplication.com website to be effective. 

14.2. Should any provision of these TOU be invalid, this shall not affect the validity of all other 
provisions of the TOU. 

14.3. Where legally permissible the place of performance and exclusive place of jurisdiction for all 
disputes between the parties shall be Warsaw. 

15.  Provider Identification 

http://www.onstageapplication.com/


Our contact information is: 

ONSTAGE LTD., 
represented by its CEO Jakub Fiebig 
Koszykowa Street 63/H.02.130 
00-667 Warsaw 
 
Email: info@onstageapplication.com 
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